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HPEACTABJIEHUS CTYAEHTOB
C PAZHBIM YPOBHEM AKAJEMHUYECKOHU YCIIEBAEMOCTH
Ob YJOBJIETBOPEHHOCTHU KAYECTBOM OBPA3OBATEJIBHBIX YCJIYT

C ncuxonoz2o-neoazoeuyeckoll nO3UYUY pacKkpvleaemes cooepicanue NOHAMUAL «aKademuuecKas ycne-
6aeMOCHb Yy, AHATUSUPYIOMCS PaKmopbl, eausiowue Ha npoyecc 00yueHus, 0O0CHOBbIBACICS B3AUMOCESA3b YPOGHSL
aKademu4eckoll ycnegaemocmuy co cmenenvio yY0o8nemeopeHHOCY CHYOeHma Kauecmeom 06pazo8amenbHbix
yenye 6 yupedcoenuu svicuezo oopasosanust. Q6Cyscoaiomes pe3yibmanmsl IMIUPULECKO20 UCCIe008aHUsL CINY-
O0enmog bBpecmckozo eocyoapcmeenno2o mexHuuecko20 YHueepcumemad, 6 KOMOPOM GblAGNeHbl (PaKmopul,
onpedensiiowue obwue napamempusl Y00B8IeMEOPEHHOCMU CMYOEHMO8 KA4ecmeoM 00pa308amenbHbIX YCiye,
onucana OUHAMUKA CMeneHu YOO061emEOPEHHOCHU CMYOJeHmo8 6 3a6UCUMOCIU OM YPOGHA AKAOeMUUECKOl
yenesaemocmu. Ilonyuennvie dannvle MO2Ym 6bICMYNams 0OHUM U3 OCHOBAHUIL 05l paspabomxu obweti cmpa-
meauy pazeumus yHueepcumema no Coeepuiencmeos8anuio 0eamenbHocmu e2o noopaszoenenuti 8 odaacmu
MeHeO0IHCMEHMA Kauecmaa npedoCmasisaemblx 00pa3068amenbHuIx YCiye.

BBenenne

HanmonaneHoii cTpaTerueit ycTOM4YMBOrO COIMAIbHO-DKOHOMUYECKOTo pa3BuTus Pec-
nyonuku benapycs Ha nepuos 1o 2020 r. mpeaycMOTpeHO «BBIBEACHHE CHCTEMbI 00pa3oBa-
Hus benapycu Ha ypoBeHb, COOTBETCTBYIOIIMI MUPOBBIM cTaHaapTam» [1, . 33]. JlocTmkenne
KauecTBa 00pa3oBaTENbHBIX YCIYT paccMaTpUBaeTcs Kak OJUH U3 (DAKTOPOB MOBBIIICHUS
onarococtosinus. CTpaTernyeckoi IeNbl0 BBICIIET0 00pa30BaHus BEICTYAET HEOOXOAUMOCTh
«c(hopMUpoOBaTh KAYECTBEHHYIO CHCTEMY 00pa30BaHMsl, B MIOJTHONH Mepe OTBEYAIOIIYI0 OTped-
HOCTSIM WHHOBAITMOHHOM SKOHOMHKH M MPUHITUTIAM YCTOWYUBOTO pa3BUTHS [2].

B curyanuu coBepiieHCTBOBaHUS 00pa3oBareibHOI cucteMbl B Peciyonuke benapych
Ype3BBIYAHO BAXXKHO AKIICHTUPOBATh BHUMAaHHE HA TIOBBIIICHHH YPOBHS aKaJIeMHUYECKON
YCIIEBACMOCTH CPEIH CTYACHTOB, KOTOPBIN SBJISETCS UTOTOBBIM ITOKA3aTeIeM, XapaKTepU3yIO-
MM JISATSITBHOCTD YIPEKJACHUS BBICIIIET0 00pa30BaHUs 110 MTOJATOTOBKE CIICITUAIMCTOB, OTBE-
YAIIUX TPEOOBAHUSIM TOCYIAPCTBEHHBIX 00Pa30BaTEILHBIX CTAHIAPTOB, U 00ECIICUNBAIOIITIX
KadecTBO 00pa30BaTeNbHBIX YCIIyT. B mporecce o0ydenns mpuoOpeTaroTcsi 3HaHUS, YMEHUS,
HaBbIKM Oyayllero creuuaiucra, GopMUPYIOTCS OOLIEKYJIbTypHblE U MpodeccuoHalbHbIE
KOMIIETCHIINH, a TAaK)Ke 3HAYUMBIC JIUIsl OyAyIIel AeITeIbHOCTH JIMYHOCTHBIC KadecTBa. [1po-
UCXOJUT «IIEPECTPOKA CHCTEMbI )KH3HEHHBIX B3aMMOOTHOIICHUN CTYyJIEHTA C JCHCTBHTEIb-
HOCTBIO, I3MEHSETCS €r0 JUIHOCTHASI ¥ COIMAIbHAS TO3UIHS, TPAaHCHOPMHUPYIOTCS BEIYITHE
MOTHBBI JICATEITBHOCTH, B KOTOPYIO OH TOTpyXeH» [3]. B 3Toli CBA3M clieyeT OTMETHTh, YTO
Ka4eCTBO OOYYCHHSI CTY/ICHTA B YIPEXKJICHUN BBICIIETO 00pa30BaHUs HEOOXO0IMMO OICHUBATh
IPeXJIe BCEro uepe3 MPU3MY YIOBIETBOPEHHOCTH CTYISHTOB KauyeCTBOM 00pa30oBaTeIbHBIX
ycayr. Takoi moxo/ K OMUCaHUIo mpoiiecca o0ydeHus ob6o3HadeH B padorax T. FO. Kypamosoit
1 €€ KOJIJIET KaK «TICHXO0JIOrO-TIeAarorndeckuii» [4].

CornachHo cioapro C. M. OxeroBa «ycrneBaeMOCTbh — 3TO CTE€NEHb YCIEIIHOCTH YCBO-
€HHUs y4eOHBIX MpeaMeToB ydammmucs [5, ¢. 837]. B OonbIIMHCTBE COBPEMEHHBIX MCCIIEI0-
BaHHUH «aKaJeMUYeCKasi yCIIeBAEMOCThY OINEPAITMOHATU3UPYETCS KaK «CPEeIHHUN 0aul CTyAeHTa
3a Bce Bpemsi ooyuenus» GPA (grade point average) [6]. TpaguninoHHO HCCIeA0BATEIH
AKIICHTHPYIOT BHUMAaHUE Ha PE3yJIbTATUBHOM aCIIeKTe JJAHHOTO TIOHSATHS, IOHUMAeMOT0 UMHU
KaK «KOMILIEKC ABYX KOMIIOHEHTOB (KOJIMYECTBEHHBI U KaUeCTBEHHBIN), KOTOPBIN SBIISETCS
0000IICHHBIM MTOKa3aTeIeM YCIICITHOCTH yueOHO aesTenbHocT» [7, ¢. 91]. CnenoBarensHo,
aKaJeMHuecKasi yCrieBaeMOCTb CTY/IEHTOB CKJIAJIbIBAECTCS U3 MHOTHX (DaKTOPOB, KOTOPHIE:
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1) onpenenstoT y4eOHYI0 ACSTEIBHOCTh CTYICHTA: YPOBEHb JOBY30BCKOW MOJIOTOBKH,
YPOBEHb TEKYIICH YCIIEBAEMOCTH, MIOCEIIAEMOCTb 3aHATHI, CTEIIEHb MOTHUBAIIHH;

2) obecrieunBaOT y4eOHYIO ICATCILHOCTD: yU4eOHO-METOJUUECKOE 00CCIICUCHUE JTUTE-
paTypoii, ypoBeHb oOecriedeHus 1a00opaTopHbIX padoT, KOMIBIOTEPHOE U MHPOPMALIMOHHO-
KOMMYHUKAaTHBHOE OCHAILCHHE, COCTOSHHE ayJUTOPHOro (OHIa, OpraHu3alus Hay4HO-
UCCIIEIOBATEIbCKON PabOoThI, MPO(ECCHOHATU3M U KOMIIETEHTHOCTD MPO(eccopCcKo-Tpenoa-
BaTEIILCKOT'O COCTaBA;

3) HENOCPEICTBCHHO BIMAIOT HAa YYCOHYIO IESTEIBHOCT CTYJICHTOB: MECTO U YCIOBHS
MMpOXXUBaHUA CTYACHTA, MAaTCPUAJIbHBIC BO3MOXKHOCTH, OpraHU3alusd MUTAaHHA, B3aUMOOTHO-
MCHHA B I'pyIIC, B3aUMOOTHOLICHUA C IIPCIIogaBaTCIIIMU yqe6H0r0 3aBCACHUA, (1)I/I3I/I‘IeCKI/Ie
Y TICUXOJIOTMYECKUE BO3MOKHOCTH CTYJICHTA.

Takum oOpa3om, akajgeMudecKas yCIIeBaeMOCTh SIBISIETCS OOBEKTHBHBIM KPUTEPUEM,
BBIPAKCHHBIM B OaliaX, KOTOPBIN IEMOHCTPUPYET, HACKOJIBKO PE3YJIbTaThl y4COHOH JIeATEIb-
HOCTH CTYACHTA COOTBCTCTBYIOT 3aIllJIAHUPOBAHHBLIM. HOCKOJII)Ky CO CHHIKCHUCM YPOBHHA
YCIICBACMOCTH YBCIIMYUBACTCA pPa3pblB MCKAY PCAJIbHBIM W OXHUIAACMBIM pPE3YJIbTATOM,
TO MOXHO IMPCAIOJIOXUTL, UTO Y CTYACHTOB C Pa3HbIM YPOBHCM YCIICBACMOCTH IMPUCYTCTBYIOT
pa3nuuMsl B MPEICTaBICHUSIX O KayecTBe 00pa3oBaTelbHbIX yciayr. Ha nmpoBepky 3Toi rumo-
TE€3bI HAIIPABJICHO HACTOSAIICE IMITUPHUECKOE UCCIIETOBAHHE.

Opranusanus uccjie0BaHus

B smmnupuueckoM uccienoBaHuu (J0OPOBOJIBHO W @aHOHMMHO) MPUHUMAIN Y4acTue
300 cTyneHTOB CTPOMTEIHHOTO, YKOHOMHYECKOI0, MAIIHHOCTPOUTEIHHOTO (haKyJIbTETOB,
(dakynpTeTa MHXCHEPHBIX CHCTEM M IKOJIOTHH, (PaKyJIbTETa AJIEKTPOHHO-WH(OPMAIIMOHHBIX
cucrteM bpecTckoro rocyaapcTBeHHOTO TEXHHUECKOro yHUBepcuTeTa. O01mas BIOOpKa Oblia
paszeneHa Ha TPU TPYIIIBI B 3aBUCHMOCTH OT YPOBHS aKaJeMUYECKOH YCIIEBAaeMOCTH COTJIACHO
aHAIM3Y JOKYMEHTAINH 32 MPEAIIECTBYIOMNI CEMECTP: «BBICOKOYCIIEBArOIIIE» — S0 CTYIEHTOB
(cpemuuii 6ayt — 8,0-10,0), «cpenueycnesarommue» — 171 cryment (cpeauuii 6amt — 7,0— 7,9),
«cnaboycmnepatomue» — 79 cryaeHtoB (cpenuuii 6amn — 4,0-6,9).

N3y4yenue npeacTaBiaeHuil 00 y0BIETBOPEHHOCTH KauyeCTBOM 0Opa30BaTeNIbHBIX YCIIyT
y CTYIEHTOB C Pa3HbIM YPOBHEM aKaJeMHUYECKOW YCHEBAaeMOCTH OCYIIECTBISIIOCH MOCPE-
CTBOM MeTojla ceMaHTHueckoro auddepennuana. Pesynprarel 00pabOTKH JTaHHBIX MO3BOJISIOT
IPOBECTU CPABHUTEINIbHBINA aHAIN3 B IBYX HAIPaBJICHUSX: BO-TIEPBBIX, CPABHEHUE TPYIITOBBIX
npoduiiell OIEHOK, BBICTABICHHBIX CTYACHTAMH Pa3IMYHbIM U3MEPSEMbIM MapaMeTpaMm yio-
BJIETBOPEHHOCTH; BO-BTOPBIX, COIIOCTABJIEHUE KaTEerOpuil, KOTOPbIe ONOCPENYIOT 3HAHUS CTY-
JICHTOB Pa3HBIX BBIOOPOK O KayecTBE 00pa30BaTEIbHBIX YCIYT.

PesyabTaThl H HX 00Cy:KIeHHe

Pesynprathl mepBUYHOM 00pabOTKM JaHHBIX ceMaHTH4eckoro auddepennuana,
YCPEOHEHHBIE AJI TPEX I'PYMIl PECIIOHJEHTOB, PACIPEAEIICHHBIX 110 YPOBHIO MX aKaJeMuye-
CKOM ycIieBaeMOCTH, IPEACTaBICHBI B Ta0uIe 1.

Ta6J'II/II_Ia 1. - OI.ICHKE[ YAOBJICTBOPECHHOCTHU CTYACHTOB C PAa3HBIM YPOBHEM aKaJeMHYSCKOMN
YCIICBACMOCTHU Ka4CCTBOM 06pa3OBaTCJ'IBHBIX yCIyr

K N YpoBeHb akaJIeMUYECKON yCIIEBAEMOCTH

putepuit o

No (cpemuuii 6amn)
YIOBJIETBOPEHHOCTH = v Z

HU3KHANA CPeIHUIl | BBICOKHH

1 | CBou yueOHBIE pe3yJIbTaThI 4,38 4,88 5,33

2 | YueOHbI# nporecc B EJI0M 464 473 478

3 | CBom ycnexu B HUP 3,6 4,07 4.47

4 | YpoBeHb NPEABIBILEMBIX TPEOOBAHHIA 4,56 4,7 4,78
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5 | B3aunMooTHOIIEHUS ¢ IpenoiaBaTes MU 5,6 5,36 5,85
6 | B3auMooTHOIIEHHS C OTHOTPYIIITHUKAMHU 5,98 5,73 5,87
7 | ATmMocdepa B rpymme 57 5,59 6,02
8 | YuacTue B 00IIECTBEHHBIX M TPYNIOBBIX AeaxX 4.6 49 5,0
9 VYyacrtue B KOHKypcax 394 407 428
XYA0KECTBEHHOM CaMOAESATENILHOCTH
10 | Yyactue B CHOPTUBHBIX COPEBHOBAHMSX 4,62 4,28 4,25
11 | BO3MOXHOCTh MPOSIBICHHUS CBOUX CIIOCOOHOCTEIH 4,64 4,87 4,96
12 | IlpecTuk yHUBEpCUTETA 5,38 5,24 55

Conepxamuecst B Tabnuie 1 JaHHBIE MOKAa3bIBAIOT, YTO CPEIHETPYIIIOBHIC OLEHKH
y CTYJEHTOB Pa3HbIX BBIOOPOK JJOBOJIBHO OJIM3KH JPYT APYTY.

HauOonee BBICOKO CTYJEHTHI BHE 3aBUCUMOCTH OT YPOBHS aKaJeMHYECKOll ycreBae-
MOCTH OLIEHMBAIOT B3aMMOOTHOIIEHUS C IPENOoJaBaTeIsIMU U OJHOTPYIITHUKAMU, TPYIIIOBYIO
aTMocdepy U npecTw yHuBepcutera. Hanbonee HU3KHE OLEHKH 0OydaroLMecs ¢ pa3HbIMU
YPOBHSIMU aKaJE€MHUYECKOW YCIIEBAEMOCTH BBICTaBWJIM COOCTBEHHOH YJIOBJIETBOPEHHOCTH
pasIMYHBIMM BUAAMU BHEYYEOHOH JEsITEIbHOCTH: KOHKYPCHI XYA0)KECTBEHHOM camojesi-
TEJIbHOCTHU, CIIOPTUBHBIE MEPOIIPUATHUS, OOLIECTBEHHBIE U IPYIIIOBBIE J€ia.

OmnpenenenHas qMHaMuKa (TIOBBILIEHUE CTENIEHU YJOBJIETBOPEHHOCTHU B MPSIMOM 3aBU-
CHUMOCTH OT pOCTa aKaJeMHUYECKON yCcreBaeMOCTH) GUKCUPYETCs TOJIBKO 110 TPEM HapaMeTpaM:
1) yAOBIETBOPEHHOCTh COOCTBEHHON y4eOHOW NEATENbHOCTHIO, 2) YCIIEXH B HAayYHO-HCCIIC-
JI0OBaTeNbCKO paboTe, 3) BOBMOXKHOCTB MPOSIBICHHS CBOHMX CIOCOOHOCTEH. [IprMeHeHue
kputepusi CTbIOJICHTa CBUIETENILCTBYET, YTO BO3MOXHBIC Pa3IMUMs MEXy IpyNIaMu Hecy-
niecTBeHHbI (quana3oH 3HaueHus ot 0,0 mo 0,22 mpu t = 2,5 mpu p < 0,05). D10 no3BoseT
TOBOPUTh O TOM, YTO HM3MEPEHHBIE MapaMeTphl YAOBIETBOPEHHOCTH KaueCTBOM 0Opa3oBa-
TEJIbHBIX YCIYT OLEHHBAIOTCA CTYJIEHTaMHU C pa3HbIM YPOBHEM aKaJeMHYECKOH ycreBaemo-
CTH OJINHAKOBO.

Jl1st KOHCTPYMPOBAHUS KaTerOpHaJIbHONW MOJIENHN MPEJICTABICHUH CTYyI€HTOB 00 y/10B-
JIETBOPEHHOCTH Ka4eCTBOM OOpPa30BaTENbHBIX YCIYI MCXOJHBIE MAaTPHUILbl JaHHBIX (pECIOH-
JICHTBI Ha IIKaJIbl) OJBEpPraluch npouenype ¢pakropusanuu (mporpamma SPSS v. 16) meronom
IJIABHBIX KOMIIOHEHT C MOJIpPOrpaMMOil BapuMakc-BpauleHus. B Tabmuue 2 mpeacraBieHb
UTOTH (DAKTOPHOTO aHAIM3a B TPeX BbIOOPKAX CTYJAEHTOB C yKa3aHMEM IpOIeHTa o0Ie auc-
nepcun (paxkTopa (KOTOPBIH MHTEPIPETUPYETCsl KaK CYObEKTUBHAS 3HAUUMOCTh BBIJECICHHON
KaTeropuu) U Harpy3koi oopasyromux GpakTop JeCKpUNTOPOB (B TaOJIUIE YKa3aHbl TOJIBKO T€
IIKaJIbl, Harpy3Ka KOTOPBI UMEET CTaTUCTHUYECKYIO 3HaunMocTh He MeHee p < 0, 05). Uurep-
npeTanys coiep>KaHusl BBIACICHHBIX IIKaJl JA€TCS B COOTBETCTBHM C TEMH JIECKPUIITOPAMHU,
KOTOpPbIE UMEIOT HauOOJIbIIYI0 HArPY3Ky MO (akTopy.

Tabnmuna 2. — KareropuanbHas CTpyKTypa 3HAHUN B 00JAcTH KadecTBa OOpa30BaTEIbHBIX
YCHYT Y CTYAEHTOB C Pa3HbIM YPOBHEM aKaJIEMUYECKOM YCIIEBAEMOCTH
YPpOBEHb YCIIEBAEMOCTH

HU3KUH CpeHHI BBICOKHH
IIcuxonoruueckuii KIMMaT Brey4deOHast esTelbHOCT Y4eOHbIi Tporiecc
(46 %) (44 %) (39 %)
Atmocdepa B rpymne | 0,390 | Bo3aMokHOCTH  yuacT- Y4eOHbIit mporiece 0,772
BsaumoorHomenus 0359 | BOBATh B CIIOPTHBHBIX 0,841 | B3zaumooTHOLIEHUS 0.757
C OTHOTPYIITHUKAMU ' COPEBHOBAHUSIX C TIperoIaBaTeNIIMU '
Bo3moxkHocTh  yHacT-
XyioxKecTBeHHAs Bo3MoxHOCTB
BOoBaTh B croptuBHbBIX | 0,295 0,820 0,718
CaMOIEATENLHOCTD MIPOSIBUTH CeOs
COPEBHOBAHMSIX
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Boswmoxwocts 0,745 | Y4eOHbIH pe3ynbTaT 0,661
TIPOSIBUTE CeOsI
Vcnex 8 HUP 0,571 | Ycuexu B HUP 0,566
IIpecTux
Oo6mectBennbie nena | 0,520 | yupexxnennst Boiciero | 0,461
00pazoBaHMs
VYueOnslit mpoecc (12 %) VYueonsiit nponece (13 %)  [[lcuxonorunueckuii kumat (15 %)
Yposenb TpeboBanuii | 0,434 | YueOHbIil mponecc 0,783 Bsaumoornomenms 0,939
C OJIHOTPYIITHUKAMH
Ycnex B HP 0,332 | YpoBens TpeboBanuii | 0,757 | Atmocdepa B rpynme 0,871
IIpectmx
yuapexaenus Beicirero | 0,613
](;6pa3OBaHHH YpoBeHb TpeOoBaHU 0,490
3aMMOOTHOIICHUSI 0,581

C IPEeMno/IaBaTe/isIMU
Y4eOHbli pe3ynbTar 0,505

BHeyueOHast 1esTeIbHOCTh IIcuxomoruyeckuii KJimmMar BHeyueOHast 1esTeIbHOCTh
(11 %) (8 %) (10 %)
XylioxecTBeHHas 0623 B3aumoortHoenus 0.934 CrnopTuBHBIC 0.781

CaMOoIeATeILHOCTh ’ C OIHOTPYNITHUKAMH ’ COPECBHOBAHUS '
Bo3MoxxHOCTD XYROKECTBEHHA 0,778

0,504 | Atmocdepa B rpymmie | 0,922 | camoesiTensHOCTD
OO011ecTBEHHBIC Jena 0,701

MIPOSIBUTH ce0s

AHanu3 MTaHHBIX TaONUIBI 2 CBUJIETENLCTBYET, UTO CTPYKTYpPA U COAEpKAHHE KaTero-
pHANIbHBIX MOJIENel MPeJCTaBIeHU CTYIEHTOB C Pa3HBIMU YPOBHSIMH aKaJeMHUYEeCKON ycIie-
Ba€MOCTH O KadecTBe 00pa30BaTelIbHBIX ycIyr Onu3ku Apyr apyry. OIHaKo STH MOAETH
B Pa3HBIX BHIOOPKAX OTIMYAIOTCA MO BAIGHTHOCTH O0Pa3yIOIIUX UX KOHCTPYKTOB.

Jlna cnaboycneBaronmx CTYJEHTOB Hambosee Ba)KHbI TICHXOJOTHMUECKHUE MapaMeTphbl
oOpazoBatensHOro Mnpoiiecca (o0beauHeHHble B Gpaktop «lIcuxomornueckuit kaumary). Cooct-
BEHHO Y4eOHBI mpoiecc Ui HUX CYOBEKTHBHO 3HAUYUM aHAJIOTHYHO BHEYYEOHBIM BUIaM
AKTUBHOCTH. [[71s1 CTYIEHTOB CO CpeIHHM YpPOBHEM YCIIEBAEMOCTH Hauboliee CyOBHEKTUBHO
3HAUMMBIMH OKAa3bIBAIOTCS pa3lW4YHbIe BHUJBI JIEATEIBHOCTH, 3aT€M COOCTBEHHO YUeOHBIN
MpOLEeCC M, HAKOHEeI, TCUXOJOTMYecKuid Kiaumar. Jljis BBICOKOYCIEBAIOIIUX CTYACHTOB
Ha TIEPBOM MECTE CTOUT COOCTBEHHO y4eOHO-TpodecCHOHaIbHBIN Mpolecc. Takxke A HUX
Ba)XEH MCUXOJOTHYECKH KIMMAT 00pa30BaTeIbHOTO YUPEKICHH, a BHEYyUeOHbIE BUIBI JEs-
TETHHOCTU UMEIOT HAUMEHbIIIee 3HAUCHUE.

3akiir0ueHue

B pesynbpTaTe TeopeTHUyecKOro aHajam3a ONUCaHBI (AKTOPBI, OMPEACISAIONNE O0IIHe
napameTpbl YIOBJIETBOPEHHOCTH CTYICHTOB Ka4ECTBOM 00pa30BaTENbHBIX YCIYT. ITO 00BEK-
TUBHBIC (DAKTOPHI (YIEOHO-METOIUYECKOE OOEeCredeHnue, METOIBI M TEXHOJIOTHU OOy4YEeHUs,
MaTepuaTbHO-TEXHUYECKass 0a3a, 0COOCHHOCTh BBHITIOJNIHSIEMOW y4eOHOW NeATeTbHOCTH, Xa-
paKTep B3aMMOOTHOIIICHUH ¢ TIPEoaBaTe SIMU, B3AaMMOOTHOIIIEHHSIMH B TPYIINE | T. 1.) U CyOb-
eKTUBHBIE (akTOphl (JINYHBIH MHTEpEC K y4eOHOH IesATETbHOCTH, OCOOCHHOCTH MOTHBAIINH,
COOCTBEHHAs OIICHKA YJ4acTHs B 00pa30BaTeIbHOM ITPOIIECCe).

Paznuunbple cocTaBisionre yAOBIETBOPEHHOCTH KauyeCTBOM 00pa30BATENbHBIX yCIYT
OIICHUBAIOTCS CTYJEHTAMHU C Pa3HBIM YPOBHEM aKaJIEeMHUECKOW YCIEBAEMOCTH MPUMEPHO
o/1MHaKoBO. [IoBbIIIEHNE CTENIEHH YAOBIETBOPEHHOCTH B MPSMON 3aBUCMOCTH OT POCTA aKa-
JNEMHUYECKON YCTIeBaeMOCTU (PUKCUPYETCSI TOIBKO 1O TPEM MapaMeTpam: yAOBIECTBOPEHHOCTh
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COOCTBEHHOW y4eOHOH [esATeNbHOCThIO, CBOMMH YCIEXaMH B HayYHO-HCCIIEI0BATEIbCKOU
paboTe 1 BO3MOKHOCTh TIPOSIBJICHHSI CBOUX CIIOCOOHOCTEH.

[IpoBenenHast PEKOHCTPYKIMS (PAKTOPHBIX MOJENEH MpeICTaBIeHU CTYJEHTOB
C pa3HBIMH YPOBHSIMH aKaJeMHYECKOH YCIIEBAEMOCTH O KauecTBE 00pa30BaTENbHBIX YCIIYT
MO3BOJIIET YTBEP)KIaTb, 4YTO JUId OOYy4yalOUIMXCAd C BBICOKMM YPOBHEM YCIIEBAEMOCTH
HanOoJpIlIee 3HAYEHHWE HMMEET COOCTBEHHO 00pa3oBaTelbHBI IMpouecc M HX y4deOHO-
npodeccuoHanbHas ACSITENbHOCTD; I CTYIEHTOB CO CpPEJHHM YPOBHEM YCIEBAa€MOCTH
HanOoJiee BaKHBI BHEYYEOHbIC BHJIBI JEATEIBHOCTH; ISl OOYYAIOMMXCS ¢ HU3KUM yPOBHEM
YCIIEBAEMOCTH BEAYLIEE 3HAYECHHME UIPACT IICUXOJIOrMYEeCKU Kimumar. l[lomydeHHble TaHHbBIE
MO3BOJISIIOT YTBEPXKAATh, YTO JUIA OOYYaIOIIUXCS C HU3KUM YPOBHEM YCIEBAEMOCTH OJHHM
U3 MIEPCIEKTUBHBIX HAIPABICHUN JUIS YJAYULIEHUS CUTYallUU SBJISIIOTCS KOHCTPYKTHBHBIE
MEXJIMYHOCTHBIE B3AMMOOTHOIICHHS B CUCTEME «IIPENOAABATEb — CTYACHT».
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Kudritskaya E. G. Notions of Students with Different Levels of Academic Performance about
Satisfaction with the Quality of Educational Services

The content of the concept of «academic performancey is revealed in the article from psychological and
pedagogical positions, factors affecting the learning process are analyzed, and the relationship between the level
of academic performance and the degree of satisfaction with the quality of student’s educational services
in a higher education institution is substantiated.
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